
FURTHER 
DOCUMENTS 

SUBMITTED BY 
THE APPLICANT 



RE: Richard and Jacqueline Caines 

we acknowledge Mr and Mrs Caines letter to the premises licences board. They 
have mentioned 2 key points which directly relates to the premises licence 
application we have submitted. 

1. Public nuisance and Anti-Social behaviour resulting from Opening Times and
Serving Times

2. Noise Pollution from recorded music

We are now going to address each of the above and provide more details around 
this. 

1. Public nuisance and Anti-Social behaviour resulting from Opening Times and
Serving Times

Although our application indicates that our opening times are 7 days a week from 
1700-0000, we would like to make our intentions clear.  Please see below our open 
times structure 

Day Food Services Drink Services 
Monday 1700-2200 Last Drinks Order 2300 
Tuesday CLOSED** CLOSED** 
Wednesday 1700-2200 Last Drinks Order 2300 
Thursday 1700-2200 Last Drinks Order 2300 
Friday 1700-2230 Last Drink Orders 2300 
Saturday 1700-2230 Last Drink Orders 2300 
Sunday 1700-2200 Last Drinks Order 2300 

Sunday to Thursday we will open from 1700 and last food orders will be 2200 and last 
drinks service will be 2300 should there be any customers in the premises at these 
times.  

On Friday and Saturday we will open from 1700 and last food orders will be 2230 and 
last drink orders will be 2300 which falls earlier than the Fox Inn. This also meets the 
criteria set by the police in regards to this application.  

We will be closed on Tuesdays. 

Above you will see our official opening times, the reason we have applied for 7 days 
is because we want to have the correct levels of permission to open on Tuesday 
when it falls on a public holiday such as Christmas Eve, Christmas day, New Years 
Eve or New Year’s Day. Also, if we have any private functions. Other than that our 
intentions is to be closed on Tuesday in any normal week.   

The reason we have submitted an application to keep our establishment open until 
midnight is so it gives us enough time to clean up and also gives us time to prepare 



for the next day. As our food is made fresh with fresh ingredients we have leave 
certain items marinated over night etc.  

We have put strict guidelines in place that any orders after these times will be 
politely refused. We will set clear expectations with our customers and will 
incorporate this in our daily operations.  

Our objective is to provide a safe environment for our customers and the community 
and we take this very seriously. This is one of our primary objectives to create a 
culture and environment which will aim to deter their concern.  

The majority of our clienteles will be from within the local village and surrounding 
village so they will understand and appreciate behavioural expectations as they are 
part of the same community.  If anyone is found violating these then we would 
address them in a professional manner, repeat complaints about individuals or 
parties around their behaviour will not be tolerated and they will be refused service 
in the future in our establishment. We have a zero tolerance approach to those who 
are involved in any form of anti-social behaviour concerns or cause public nuisance.  

We understand Mr and Mrs Caines concerns around public nuisance and anti-social 
behaviour; we would like to let them know that we have been in the restaurant 
industry for almost 2 decades with vast experiences in dealing with these kinds of 
issues from managing, controlling, monitoring and avoiding this concern.  

In regards to Anti-Social behaviour we will have a zero-tolerance around this, if a 
customer is disrespecting the community with their behaviour and conduct, they will 
be politely asked to refrain from this, if this continues they will simply be refused 
service.  

We will manage people, if we believe customers have had a little too much to drink, 
we will stop serving further drinks, if they cause a nuisance or trouble we will politely 
warn them and if required we will reach out to the police.  

2. Noise Pollution from recorded Music 

I want to take this opportunity to let Mr and Mrs Caines know that the music we will 
be playing will be at low volume which will not cause a disturbance to neighbours or 
the local community. It’s primarily to create an ambiance. I am sure both Mr and 
Mrs Caines have been for dining experience so they will that restaurants tend to play 
music at a reasonable level. We will adhere to any regulatory requirements. We will 
control, monitor and manage the music levels to ensure that it doesn’t cause any 
concerns for neighbours and the community.  

We welcome Mr and Mrs Caines to visit us and we can demonstrate the volume of 
our music and if they believe that it’s too loud or it’s causing nuisance then we are 
happy to sit down and negotiate with them to meet their expectations.  

We will keep a log and record which will be available to local authorities at request.  



We believe this meets the guidelines set by the licensing board.  

We will have clear signs in the establishment at all exits to remind customers and 
visitors to be mindful of neighbours and the community as they leave our premises.  
Anyone who is found to be violating these requests will simply be refused future 
service. It’s simple as that. We want to become part of the local community and we 
respect the community so we will always be on top of this.  

 



RE: Mr and Mrs Crisp 

We acknowledge Mr and Mrs Crisp’s letter to the premises licences board. They 
have mentioned 2 key points which directly relates to the premises licence 
application we have submitted. 

1. Opening Times 
2. Noise Pollution  
3. Anti-Social Behaviour 
4. Litter and Waste Management 

We are now going to address each of the above and provide more details around 
this 

1. Serving Times 

Although our application indicates that our opening times are 7 days a week from 
1700-0000, we would like to make our intentions clear.  Please see below our open 
times structure 

Day Food Services Drink Services 
Monday 1700-2200 Last Drinks Order 2300 
Tuesday CLOSED** CLOSED** 
Wednesday 1700-2200 Last Drinks Order 2300 
Thursday 1700-2200 Last Drinks Order 2300 
Friday 1700-2230 Last Drink Orders 2300 
Saturday 1700-2230 Last Drink Orders 2300 
Sunday 1700-2200 Last Drinks Order 2300 
 

Sunday to Thursday we will open from 1700 and last food orders will be 2200 and last 
drinks service will be 2300 should there be any customers in the premises at these 
times.  

On Friday and Saturday we will open from 1700 and last food orders will be 2230 and 
last drink orders will be 2300. This meets the criteria set by the police in regards to this 
application 

We will be closed on Tuesdays. 
 
Above you will see our official opening times, the reason we have applied for 7 days 
is because we want to have the correct levels of permission to open on Tuesday 
when it falls on a public holiday such as Christmas Eve, Christmas day, New Years 
Eve or New Year’s Day. Also, if we have any private functions. Other than that our 
intentions is to be closed on Tuesday in any normal week.   

The reason we have submitted an application to keep our establishment open until 
midnight is so it gives us enough time to clean up and also gives us time to prepare 



for the next day. As our food is made fresh with fresh ingredients we have leave 
certain items marinated over night etc.  

We have put strict guidelines in place that any orders after these times will be 
politely refused. We will set clear expectations with our customers and will 
incorporate this in our daily operations.  

2. Noise Pollution from recorded Music 

I want to take this opportunity to let Mr and Mrs Crisp know that the music we will be 
playing will be at low volume which will not cause a disturbance to neighbours or 
the local community. It’s primarily to create an ambiance. I am sure both Mr and 
Mrs Caines have been for dining experience so they will that restaurants tend to play 
music at a reasonable level. We will adhere to any regulatory requirements. We will 
control, monitor and manage the music levels to ensure that it doesn’t cause any 
concerns for neighbours and the community.  

We welcome Mr and Mrs Crisp to visit us and we can demonstrate the volume of our 
music and if they believe that it’s too loud or it’s causing nuisance then we are 
happy to sit down and negotiate with them to meet their expectations.  

We will keep a log and record which will be available to local authorities at request.  

We believe this meets the guidelines set by the licensing board.  

We will have clear signs in the establishment at all exits to remind customers and 
visitors to be mindful of neighbours and the community as they leave our premises.  
Anyone who is found to be violating these requests will simply be refused future 
service. It’s simple as that. We want to become part of the local community and we 
respect the community so we will always be on top of this.  

5. Anti-Social Behaviour 

We would like to reassure Mr and Mrs Crisp and also the licensing board and most 
importantly the community where our establishment is located that Anit-Social 
Behaviour is something we are passionate about. This is something we will closely 
with to help deter.  

We will ensure that anyone who is demonstrating any form of anti social behaviour is 
managed in accordance to the guidelines. We will take preventative actions and 
also if required liaise with police if required 

Any found causing anti social behaviour in our establishment whilst enter, dining or 
leaving will be politely refused service in the future.  

We will have control process in place to help remediate or avoid this, for example if 
someone seems a little too drunk, we will stop alcohol service. We will encourage 
large groups or individuals to maintain respect for our neighbours and community. 



Our patrons will mainly consist of locals who have lived in the Ulceby area for a long 
time so naturally they will respect the village culture and appreciate the 
expectations of village life.  

6. Litter and waste management 

Mr and Mrs Crisp have stated that one of their concerns is around litter and which 
will attract vermin. Please rest assured we have vast years of experience of 
managing restaurants and have always had great feedback from locals and local 
government departments such as health and safety teams regarding the way we 
manage the business.  
 
Waste management is something that we take very seriously, we will endeavour to 
do everything to manage, monitor our waste/litter. We will be having regular 
collections for rubbish.  

In regards to litter left by customers on the streets of Ulceby, i don’t not believe this is 
a concern, they type of food we serve is not hand food, but food which is eaten 
whilst plated.  I could understand if we was operating a kebab shop or fish and chips 
because people can eat these by hand and whilst walking, but this is not the case 
with our establishment.  

In terms of vermin etc, we already have steps in place to manage this should this 
ever arise, we have contingency plans in place, but are confident that we will not 
need to action our contingency plan, however let this be confidence to you that we 
have things in place, we have already planned what we need to do should the 
situation arise. We are planning for all aspects of issues which you may be 
concerned about even though we are confident this will not be something we 
would ever need to execute this contingency plan.  

 

 



RE: Mr Smith 

 
We acknowledge Mr Smith’s letter to the premises licences board. They have 
mentioned 3 key points which directly relates to the premises licence application we 
have submitted. 

1. Opening Times 
2. Concerns around family  
3. Waste Collection 
4. Noise Pollution 

We are now going to address each of the above and provide more details around 
this 

1. Opening Times 

Although our application indicates that our opening times are 7 days a week from 
1700-0000, we would like to make our intentions clear.  Please see below our open 
times structure 

Day Food Services Drink Services 
Monday 1700-2200 Last Drinks Order 2300 
Tuesday CLOSED** CLOSED** 
Wednesday 1700-2200 Last Drinks Order 2300 
Thursday 1700-2200 Last Drinks Order 2300 
Friday 1700-2230 Last Drink Orders 2300 
Saturday 1700-2230 Last Drink Orders 2300 
Sunday 1700-2200 Last Drinks Order 2300 

 

Sunday to Thursday we will open from 1700 and last food orders will be 2200 and last 
drinks service will be 2300 should there be any customers in the premises at these 
times.  

On Friday and Saturday we will open from 1700 and last food orders will be 2230 and 
last drink orders will be 2300. This also meets the criteria that has been set by the 
police in regards to this application  

We will be closed on Tuesdays. 
 
Above you will see our official opening times, the reason we have applied for 7 days 
is because we want to have the correct levels of permission to open on Tuesday 
when it falls on a public holiday such as Christmas Eve, Christmas day, New Years 
Eve or New Year’s Day. Also, if we have any private functions. Other than that our 
intentions is to be closed on Tuesday in any normal week.   

The reason we have submitted an application to keep our establishment open until 
midnight is so it gives us enough time to clean up and also gives us time to prepare 



for the next day. As our food is made fresh with fresh ingredients we have leave 
certain items marinated over night etc.  

We have put strict guidelines in place that any orders after these times will be 
politely refused. We will set clear expectations with our customers and will 
incorporate this in our daily operations.  

2. Concerns around his own family

Mr Smith’s family home is connected to our building, as I am a father of 2 young 
children 8 and 10 I totally understand where Mr Smith is coming from. We would like 
to reassure him that we will respect him a neighbour and ensure that we limit any 
disturbances to his son who lives at the front of his property. Working long hours, we 
understand how important it is that his son gets a good rest and is not subject to 
disturbances.  

We will have a zero tolerance to those customers who create nuisance, they will be 
asked to control themselves, failing to do that the management has the right to 
refuse service. We will not be easy around this and repeat failure to comply to our 
requests will result in refusal of services in the future.  

Mr Smith has mentioned in his letter that pubs in the village close at 11pm on 
weekends, we will close our doors at 10:30 for final food orders on Friday and 
Saturday and during the week final orders for food will be 10:00pm   

3. Waste Collection

We are not sure where Mr Smith acquired the information regarding waste collection 
to be once a month, we have arrangements in place to have collections to be 
done once a week, and during busier periods to have 2 collections. The safety and 
well being of ourselves, our community and neighbours is paramount to us. We 
understand the implications of poor waste management and as a result we will 
monitor and manage this accordingly to avoid any mishaps resulting from bad 
waste management.  

4. Noise Pollution

We will have clear signs in the establishment at all exits to remind customers and 
visitors to be mindful of neighbours and the community as they leave our premises.  
Anyone who is found to be violating these requests will simply be refused future 
service. It’s simple as that. We want to become part of the local community and we 
respect the community so we will always be on top of this.  

As Mr Smith is our direct neighbour, we will ensure that his interests are kept at the 
heart of our operation ensuring that the noise coming from our business is managed 
to his expectations 



Re: Val Mumby 

We acknowledge Val Mumby’s letter to the premises licences board. They have 
mentioned 2 key points which directly relates to the premises licence application we 
have submitted. 

1. Opening Times 
2. Noise Pollution and Anti Social Behaviour  
3. Litter 
4. Waste Collection 

 

We are now going to address each of the above and provide more details around 
this 

1. Opening Times 

Although our application indicates that our opening times are 7 days a week from 
1700-0000, we would like to make our intentions clear.  Please see below our open 
times structure 

Day Food Services Drink Services 
Monday 1700-2200 Last Drinks Order 2300 
Tuesday CLOSED** CLOSED** 
Wednesday 1700-2200 Last Drinks Order 2300 
Thursday 1700-2200 Last Drinks Order 2300 
Friday 1700-2230 Last Drink Orders 2300 
Saturday 1700-2230 Last Drink Orders 2300 
Sunday 1700-2200 Last Drinks Order 2300 
 

Sunday to Thursday we will open from 1700 and last food orders will be 2200 and last 
drinks service will be 2300 should there be any customers in the premises at these 
times.  

On Friday and Saturday we will open from 1700 and last food orders will be 2230 and 
last drink orders will be 2300. This also meets the criteria set by the police in regards to 
this application  

We will be closed on Tuesdays. 
 
Above you will see our official opening times, the reason we have applied for 7 days 
is because we want to have the correct levels of permission to open on Tuesday 
when it falls on a public holiday such as Christmas Eve, Christmas day, New Years 
Eve or New Year’s Day. Also, if we have any private functions. Other than that our 
intentions is to be closed on Tuesday in any normal week.   

The reason we have submitted an application to keep our establishment open until 
midnight is so it gives us enough time to clean up and also gives us time to prepare 



for the next day. As our food is made fresh with fresh ingredients we have leave 
certain items marinated over night etc.  

We have put strict guidelines in place that any orders after these times will be 
politely refused. We will set clear expectations with our customers and will 
incorporate this in our daily operations.  

2. Noise Pollution and Anti-Social Behaviour  

I want to take this opportunity to let Val Mumby know that the music we will be 
playing will be at low volume which will not cause a disturbance to neighbours or 
the local community. It’s primarily to create an ambiance. I am sure Val has been 
for dining experience so they will know that restaurants tend to play music at a 
reasonable level. We will adhere to any regulatory requirements. We will control, 
monitor and manage the music levels to ensure that it doesn’t cause any concerns 
for neighbours and the community.  

We will have clear signs in the establishment at all exits to remind customers and 
visitors to be mindful of neighbours and the community as they leave our premises.  
Anyone who is found to be violating these requests will simply be refused future 
service. It’s simple as that. We want to become part of the local community and we 
respect the community so we will always be on top of this and manage this 
accordingly.  

We understand Val’s concerns around public nuisance and anti-social behaviour; 
we would like to let them know that we have been in the restaurant industry for 
almost 2 decades with vast experiences in dealing with these kinds of issues from 
managing, controlling, monitoring and avoiding this concern.  

In regards to Anti-Social behaviour we will have a zero-tolerance around this, if a 
customer is disrespecting the community with their behaviour and conduct, they will 
be politely asked to refrain from this, if this continues they will simply be refused 
service.  

We will manage people, if we believe customers have had a little too much to drink, 
we will stop serving further drinks, if they cause a nuisance or trouble we will politely 
warn them and if required we will reach out to the police.  

3. Litter  

Val has stated that they have a concern at the amount of litter that will result from 
our establishment; we would just like to mention that we will have the correct waste 
management plan in place. We will ensure that any waste is placed into bins and 
bin bags accordingly ensuring that the rubbish is handled correctly.  

In terms of litter from customer this will not be an issue as we are providing food 
which will not be eaten walking around for example kebabs, pizza or fish and chips. 
Our food will be in containers and customer will be taking them home to eat rather 



than walking the streets. It’s not the type of food that is eaten by hand but rather 
plated.  

We will keep the exterior of our business well maintained, should there be any form 
of rubbish or litter then we will manage that and dispose our selves accordingly  

4. Waste Collections 

We are not sure where Val acquired the information regarding waste collection to 
be once a month, we have arrangements in place to have collections to be done 
once a week, and during busier periods to have 2 collections. The safety and well 
being of ourselves, our community and neighbours is paramount to us. We 
understand the implications of poor waste management and as a result we will 
monitor and manage this accordingly to avoid any mishaps resulting from bad 
waste management.  
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